
 

  

PCSO Powers 
Scrutiny Report 

Commissioned by Matthew Ellis 
 
Police and Crime Commissioner for Staffordshire 

The Safer Neighbourhood Panels (SNP) have been introduced by the Police and Crime 
Commissioner (PCC). It is a group that is open to residents and those closely associated with 
the community. The role of the panel is to hold the Local Police Commander to account. The 
panels can choose to monitor and scrutinise any aspect of local policing. 
 
This report has been produced by the Safer Neighbourhood Panel members to scrutinise the 
use of Police Community Support Officers (PCSO) within the local policing area 

 



 

 

 

   

 

 

Scrutiny Report Summary 

Newcastle Safer Neighbourhood Panel 

SNP Topic: 

PSCO Powers 

Report Author(s): 

Trevor Smith on behalf of the Working Group 

Date: 

29/09/2016 

Reason for review: 

This sub-group was formed by the SNP as they are panel members who have knowledge and/or the experience 
of working closely with PCSO’s and whilst they fully appreciate the value that PCSO’s bring to policing in 
Newcastle-under-Lyme, it is felt that there are a number of improvements which need to be put in place. 
 

Documents & information reviewed: 

 Question Set raised by the Safer Neighbourhood Panel Working Group and answered by the Newcastle 

Local Policing Team 

Background summary to review process: 

 

There were a number of questions which the sub group raised with the Newcastle Local Policing Team (LPT).  
These were as follows: 
 

1. What is the likely impact on PCSO’s due to the anticipated changes within Newcastle LPT?  The changes 

need to be explained along with the timescales and the communication process. 

2. Do PCSO’s go through periodic training and are they fully aware of all the powers available to them? 

3. PCSO’s apparently have the power to enforce certain licensing conditions. What does this entail? 

4. PCSO’s apparently have the power to detain. What does this entail? 

5. What are the main PCSO priorities? 

6. How are communities informed as to what powers PCSO’s have at their disposal? 

7. Some members of the community believe that PCSO’s have little or no authority; how can the Police 

change these beliefs and perceptions? 

 

Findings of review: 

 

1. The impact upon PCSO’s due to the anticipated changes within Newcastle LPT has been minimal.  The 

changes themselves were a restructure of the vulnerability team which has since evolved as resources 

have been shifted.   

 
2. The group found that PCSO’s attend four weeks of initial training and are then tutored for a further 12 

weeks prior to being signed off as competent for independent patrol.  Officers then attend further training 

events as and when they are developed, such as mobile data drugs training.  This structure for training is 

also in place for Police Officers although the training content and length does differ.  PCSO’s are fully 

aware of the key powers that they possess but as the list of powers is so broad, it is not entirely fair to ex-

pect them to have an in depth knowledge of all of them - just an awareness.  It is fair however to expect 

that PCSO’s are resourceful enough to know where or who to go to in order to check whether they pos-

sess a particular power and how to utilise it.  PCSO’s also have an aide memoir with a list of posers in-

cluded. 

 
 



 

 

 

   

3. PCSO’s exercise limited powers to enter premises if it includes: 

 Sale of alcohol to a person who is drunk  

 Obtaining alcohol for a person who is drunk  

 Sale of alcohol to children  

 Purchase of alcohol by or on behalf of children 

 Consumption of alcohol by children 

 Sending a child to obtain alcohol 

 
4. Under the Police Reform Act 2002, the enforcement powers of a PCSO include the power to detain an 

individual/s for up to 30 mins, the power to search detained persons for dangerous items or items that 

could be used to assist the escape of the individual/s and the power to use reasonable force in relation to 

detained person/s to stop them making off. 

 
5. PCSO’s provide a valuable uniformed presence in our communities. PCSO’s focus on understanding and 

identifying local priorities, solving local problems, tackling low-level crime and engaging with the commu-

nity. Their presence means that they are often best placed to engage with those who either conduct or are 

affected by antisocial behaviour and disorder. 

 
6. Communities are informed as to what powers PCSO’s have at their disposal through the Staffordshire Po-

lice Website, press releases and other media outlets. 

 
7. Firstly, it would need to be assessed as to what is the public perception.  Information gleaned from 

PCSO's is that they find in general terms that teenagers, youths and school children are aware of what a 

PCSO can do due to the interaction between PCSO's and these groups.  They feel awareness falls with 

groups where regular interaction is not present.  The LPT Commander states he would not wish to under-

take any specific work independently as this could have repercussions within other LPT's.  What is im-

portant is that opportunities are taken to raise the awareness of the role of PCSO's when they arise and 

especially to challenge views that they are not Police Officers and have little to offer, as this devalues their 

role.  They are not Police Officers, Staffordshire Police do not want them to be Police Officers and they 

themselves do not want to be Police Officers.  PCSO's provide a valuable and distinct service within our 

communities which Staffordshire Police wishes to maintain.    

 

  

 

Conclusion of Review and Recommendations made: 

1. Firstly, the group feels that the majority of PCSO’s perform a valuable, worthwhile role within the commu-

nity.  However the minority of PCSO’s were not always perceived by the panel to reach the acceptable 

standard and their practice may not always be consistent. Whilst the group appreciates that Newcastle 

LPT cannot expect absolute consistency, there has to be a minimum level of service delivery achieved by 

all PCSO’s operating within the community.  The group recommends that the recruitment process be re-

viewed to ensure that the right people are placed within the PCSO role and that the training PCSO’s re-

ceived is reviewed on a regular basis. 

 
2. The panel would like there to be a clearer communication channel to the public regarding what powers 

PCSO’s have at their disposal.  A large percentage of the public do not fully understand what powers a 

PCSO possesses and some members of the public refer to PCSO’s as ‘plastic Police Officers’ due to their 

misperception or interpretation of the role of a PCSO. 

 



 

 

 

   

3. The panel feel that PCSO’s may have unrealistic expectations and demands placed upon them and feel 

that PCSO’s are sometimes ‘pulled from pillar to post’ in an attempt to satisfy those demands.  The panel 

recommends that the first line Managers ensure that PCSO’s concentrate on their primary objective which 

is to engage with the public and provide reassurance. 

Comment by Chief Inspector Peter Owen 

The work of the Scrutiny Panel is appreciated in taking an independent look at how the Local Policing Team 

operates.  The above recommendations will be considered by the Force working group in relation to PCSO’s to 

determine what action is now required.   

 

 


