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The Safer Neighbourhood Panels (SNP) have been introduced by the Police and Crime Commissioner (PCC). It is a group that 
is open to residents and those closely associated with the community. The role of the panel is to hold the Local Police 
Commander to account. The panels can choose to monitor and scrutinise any aspect of local policing. 
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 Full paper case file including details of the complaint, the action taken and the 

final outcome. Supt O’Toole made himself available to clarify issues where 

required. Specific cases I examined in detail were: 

 CO/53/17 

 CO/314/17 

 CO/38/17 

Findings of review: 

 In each case, I found that the police had investigated the complaint fairly and in 

a timely manner and that the final decision taken was fully justified.  

 In each case, the complaint was in relation to a relatively minor issue and was 

properly dealt with by Local Resolution. 

 In one case, the complainant had appealed the decision and I was satisfied that 

the appeal had been fairly considered.  

 In two of the three cases, the complaint was supported by significant amounts 

of documentation, including numerous letters, emails and reports of telephone 

conversations. Some of this supporting material was only partially, if at all, 

relevant to the issue, was sometimes repetitive, contradictory and demonstrated 

deep seated mistrust of the police service. 

 In some cases, aspects of the complaint related to issues which were outside of 

the police’s direct control – eg court orders and vehicle insurance. 

Recommendations made: 

Particularly where complainants generate large amounts of sometimes repetitive, 

contradictory and irrelevant material to support relatively minor complaints, the Police 

should look to be as robust as possible in bringing the cases to an early conclusion to 

avoid the disproportionate use of their limited resources.  

Comment by Jason O’Toole 

I am grateful for the time spent in reviewing these matters, I agree with the comments 

raised in relation to the ancillary materials within complaints, the revised IOPC Statutory 

guidance and changes in police regulations next year should address these issues 

which have been raised at a national level. 



 


