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LOW LEVEL CRIME 

Executive Summary 
From his engagement with the public, the Police and Crime Commissioner has identified a 
belief that some crimes which the public consider ‘Low Level’ are not dealt with effectively 
leading to low levels of satisfaction and a possible lack of confidence in policing methods.  
The perception is that these crimes are treated as a requirement to only issue a crime 
number for insurance purposes. Having limited impact on individuals and a lack of evidence 
or police response, this creates a belief that no effort is taken to solve the crime.  

Objective 
The panel has been asked to review low level crime to consider potential reasons for this 
public perception and provide assurance to the PCC and members of the public that 
procedures for the handling of such crimes are being followed correctly. In conducting this 
review, the Panel will make recommendations where they consider improvements can be 
made. 

Summary Conclusion 
All 101 and emergency 999 calls are directed to the control centre where the call handler, 
through risk assessment questions, will assess the appropriate response. The response 
will be set at one of five levels and is determined by the level of threat, harm and risk, e.g. 
whether it is still in progress, the risk and vulnerability of the victim. Level 1 requires 
attendance within 15 minutes (20 minutes rural areas), level 2 attendance within 60 
minutes, level 3 attendance within 24 hours, level 4 attendance within 48 hours by 
appointment and level 5, where the resolution is made over the phone. It is the duty of the 
call handler to gather the relevant information to assess the risk and ensure contact 
information in gathered. 
 
The control room follow the THRIVE risk management tool and support its aims and 
objectives (see detailed explanation on page 4). There is a culture within the control room 
for improvement and regular appraisal of performance is undertaken. We can endorse this 
as new guidelines were issued following a visit to Avon and Somerset control room earlier 
in the year and they are piloting a new initiative to improve communication from their call 
handlers.  This will help improve communication between the call handler and victims. 
 
As an observation, THRIVE is heavily biased towards vulnerable/high risk victims which is 
positive, but the panel feels more explanation should be given to victims of a lower level 
crime to understand what their expectations were, knowing that no evidence or witnesses 
are available at the time of reporting. 
 
Details of the call are entered in STORM (System for Tasking and Operational Resource 
Management) and Crime Management System (CMS), for onward transmission to the 
Crime Validation Unit which occurs at the close of each day. The call handler will also look 
to see if there is a history of similar incidents to highlight ‘hot spot’ areas where specific 
action is called for. The Validation Unit will check all data and complete any missing 
information. 
 
Details are then sent within 48 hours to the local policing team and Staffordshire Victim 
Gateway (SVG), a consortium of three Citizen Advice Bureaux appointed by the PCC in 
2015. We are told that occasional delays in the validation process can impact on this time 
frame. 
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The responsibility of SVG is to contact the victim within 24 hours after receiving victim 
details and offer appropriate support to them using their preferred method of contact. This 
contact may be by telephone or letter. The Victim Gateway provides a single point of 
contact for all victims, assessing their needs and providing tailored guidance and support 
to help them cope and recover from any harm caused by criminal behaviour. in following 
this process, the support is prompt, flexible, and provided in line with the preference of the 
victim.  
 
We believe that dissatisfaction becomes apparent when victims do not receive updates on 
progress or feel the police do not regard the incident as importantly as they do. This is 
partly through a lack of understanding by the police of the victims’ expectations and of the 
victims’ lack of understanding surrounding the decision for ‘No Further Action’.  
 
We believe that a culture to provide high standards of support exists, but the panel has put 
forward a number of recommendations (page 10) to help improve victim expectations. 

Process 
A key factor for this review was to identify ‘Low Level Crime’ as there is no recognition 
within Staffordshire Police for this category of crime. After consideration, ETAP (The 
Panel), is defining ‘Low Level Crime’ as a crime where ‘No Further Action’ is taken and 
this decision together with lack of response, fails to meet the victims’ expectations. 
 
All crime is treated seriously, however some cases will by their very nature, have a lower 
priority over the more serious incidents, this usually due to a lack of evidence or available 
witness. In every case, it is when the expectation of the victim falls short of what they 
consider acceptable. The Panel also accepts that in some cases, victim expectations are 
not realistic. 
 
It is therefore necessary for The Panel to understand what a victim should expect, the 
processes in place to meet those expectations and how these processes are applied.  
 
To conduct this review, the following were referenced: 

 Staffordshire Force Control room 
 Assessment framework – (THRIVE) 
 Crime Recording System 
 STORM – for recording the original incident and managing the resources 
 Involvement of the local policing team 
 Code of Practice for Victims of Crime 
 Staffordshire Victim Gateway 

 
The support victims should receive is detailed in a Code of Practice for Victims of 
Crime1. This Code forms a key part of the wider Government strategy to transform the 
criminal justice system by putting victims first, making the system more responsive and 
easier to navigate. The Code sets out the services that must be provided to victims of 
crime by organisations in England and Wales2. Within this is a requirement for the victim 
to be referred to support services within 2 working days of the allegation being reported 
unless they ask not to be referred. 
  

                                            
1 https://www.gov.uk/government/publications 
2 (Police and Crime Commissioners, All police forces in England and Wales) 
 



 

 3 

The Code is very comprehensive in content and consequently not all sections are relevant 
to crimes falling under this review. However, there are some fundamental principles 
applicable to all. Victims of crime should be treated in a respectful, sensitive, tailored and 
professional manner without discrimination of any kind. They should receive appropriate 
support to help them as far as possible to cope and recover and be protected from 
re-victimisation. It is important that victims of crime know what information and support is 
available to them from reporting a crime onwards and who to request help from if they are 
not getting it. 
For the purposes of the Code, a “victim” is:  

• a person who has suffered harm, including physical, mental or emotional harm or 
economic loss which was directly caused by a criminal offence. 

 
Under the Code, victims are entitled to access services regardless of whether anyone 
has been charged or convicted of a criminal offence and regardless of whether the victim 
decides not to co-operate with the investigation. 

Project Details 
There are a few departments involved in the process of reported crime and we had the 
opportunity to look at the processes of each. 
 

1. The Control Room 
Over 98% of reported crime is generated through the control room by calls using the ‘999’ 
or ‘101’ numbers so this is usually the first point of contact. The control room operators 
deal with over 270,000 incidents a year, all of which require an appropriate response. The 
control room operates 24 hours a day, working shift patterns that ensures around 35 
operators are on duty at any one time, this figure varying slightly to match demand 
periods.  All Staffordshire based 999 and 101 calls are received into the control room 
from where resources are deployed.  
 
All calls are recorded in STORM (System for Tasking and Operational Resource 
Management) and then sent each day to an in-house Validation Unit via a Crime 
Management System (CMS). This is for data cleansing and completion of any missing 
victim details including contact information. The purpose for entering information into 
STORM is to ascertain if records currently exist on the caller, which could highlight their 
vulnerability or risk status. Following validation, crimes are electronically sent to 
Staffordshire Victim Gateway (SVG) and this transfer of data is to be completed within 24 
hours. SVG are then contracted to follow-up the victim within 24 hours. Assuming this 
process is followed, victims will receive this additional contact within 48 hours of the crime 
being reported. In practice, any delay in completing the data validation will result in this 
target not being met.  At the same time as details are sent to SVG, communication is also 
made through the Crime Management System and an email to the local policing team for 
follow-up. 
 
It is a national requirement that forces have a common set of standards to prioritise 
incoming incidents from members of the public. The procedure provides the framework 
for the application of Professional Discretion3 by call handlers in determining the 
response grading to incidents. Call Handlers utilise their professional discretion to 
effectively manage risk by assessing the needs of the caller and the circumstances of the 
incident. This risk management process is known as THRIVE. 

                                            
3 Professional Discretion is the ability to make a choice that affects the outcome and to make balanced    
decisions on known facts. It is based on the National Decision Making Model. 
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THRIVE 
The ‘THRIVE’ risk management tool is recognised as good practice. We examined if this 
satisfied the expectations of victims. We also considered the subsequent level of victim 
contact to understand how they are informed of progress and what advice and support is 
offered. THRIVE considers six elements to assist in identifying the appropriate response 
grade based on the needs of the caller and the circumstances of the incident.  

The six elements are listed below: 
T – Threat 
H – Harm 
R – Risk 
I – Investigation 
V – Vulnerability 
E – Expectation. 

 
Threat – this is to identify anyone subject to any threat and what threat has been made, 
with consideration to whether there is a threat targeted towards a Person, Property, Force 
reputation, Public Safety or Community cohesion. 
Harm – this assessment consists of any threat identified where the circumstances of the 
incident were to deteriorate, what would be the Harm caused. 
Risk – is the possibility of something occurring and should be considered when 
determining the response grade. 
Investigate – is there a need for investigation, if so in what form? 
Vulnerability – a person is vulnerable if because of their situation or circumstances, they 
are unable to take care or protect themselves, or others, from harm or exploitation. 
Of note, the completion of the vulnerability question set when creating a STORM incident 
is mandatory.  
Expectation – recently changed from Engagement, this is to evaluate the need to be 
able to manage the expectation of callers by providing realistic outcomes, time frames 
and details of “what will happen next”. 
 
In assessing the appropriate response, there are five gradings: 

1. Attendance within 15 minutes (urban) or 20 minutes (rural). 
2. Attendance within 60 minutes. 
3. Attendance/Contact within 24 hours. 
4. By appointment. 
5. Resolution without deployment. 

 
In all cases, control room operators should seek the advice of a manager or Force Duty 
Officer if they are unsure on the appropriate response grading to give to an incident. 
All telephone calls are recorded and held for a period of up to 7 years. These are used for 
evidence if appropriate and for reviewing operator performance. 
 
The quality and professionalism of call handlers is fundamental to the interaction 
between the force and victim and is crucial to the victim understanding what course of 
action is being taken. Call handlers undertake an eleven-week training programme and 
Quality Assurance Notes are issued which cover: 

 Opening Address 
 Victim Interaction 
 Questioning Skills 
 Managing Expectations  
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 Call Closure. 
 
We are informed that the control room set standards from the HMIC publication - National 
Call Handlers Association4 and we have no evidence to support this is not happening. We 
experienced a willingness and acceptance to monitor performance and to encourage 
development. This desire for improvement was evidenced; as part of a development 
programme for Staffordshire Police, requests were put out to 'scan' work that is ongoing 
in other forces with an objective to identify areas they would want to explore further. This 
resulted in senior control room management visiting the control room of Avon and 
Somerset Police to look at their operating model. Following this a new ‘Procedural 
Guidance for Deployment and Crime Allocation’ publication dated 10 November 2016 
was issued. 
 
A monthly Quality Assurance Assessment Report is produced for each call handler 
produced from random sampling of calls taken during the month. Although limited to 
analysing three calls per call handler, which is a small percentage, we accept it is not 
practical for higher numbers with the volume of calls being received. However, with such 
a divergence of experience, there may be an opportunity to review this process, 
maintaining high emphasis on those with less experience, but at the same time ensuring 
the more competent call handlers retain their skill level. 
 
Although aware of the Staffordshire Victim Gateway service (see section 3 below), there 
is no direct link or communication between the two organisations which is something we 
feel needs addressing.  

                                            
4 http://library.college.police.uk/docs/homeoffice/call_handling_standards.pdf 
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2. National Decision Making Model 
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3. Staffordshire Victim Gateway 
As mentioned earlier in the report, every incident, no matter how small is recorded in 
STORM and at the end of each day information is electronically sent to Staffordshire Victim 
Gateway after passing through the in-house Validation Unit. On receipt, SVG are 
contracted to follow up within 24 hours with the offer to help victims cope and/or recover 
from crime, by offering the best and most appropriate support using the victims preferred 
method for contact. 
 
The service commenced in September 2015 with an objective to put the needs of victims 
at the heart of the criminal justice system across Staffordshire and Stoke-on-Trent. A 
Citizens Advice Bureau (CAB) consortium, is operated by three of the county’s CABs: 
Staffordshire North and Stoke-on-Trent CAB, East Midlands CAB and Staffordshire South 
West CAB. Other CABs in the county are linked in to the service and can make quick and 
easy referrals into it. The intent is to give victims timely advice, emotional and practical 
support in a way that suits them best, whether over the phone or face to face. 
 
Since its introduction, contacts to ‘Victim Gateway’ have increased as the following table 
indicates: 
 
Oct – Dec 2015  Jan – March 2016 April – June 2016 July – Sept 2016 
11,497 12,693 13,572 13,881 

 
Victims of the most serious crime, persistently targeted victims, vulnerable or intimidated 
victims are classified as ‘Enhanced Victims’ and are given high priority in the support 
provided. From the evidence provided, we consider this is well managed. Other victims are 
classified as ‘Standard’. 
 
Staffordshire Victim Gateway are contracted to achieve specific outputs which include: 

100% contacted within 24 hours 
100% signposted to information on Restorative Justice 
100% signposted to crime prevention advice 
100% satisfaction with the service received 
100% of victims wanting support are assessed and given tailored support within 
one week of triage assessment. 
 

It is accepted that 100% output is aspirational so an element of tolerance is considered 
when reviewing performance. 
 
SVG has access to specialist support services and manages the handover to specialist 
services where appropriate.  
 
SVG are required to demonstrate how each outcome and output will be captured and 
measured which is currently carried out through quarterly Performance Reports. These 
record performances and include a few case studies detailing the actions taken and some 
letters of commendation. In the last quarter to 30 September 2016, 13,634 contacts to the 
Victim Gateway were made from the police (98.22%). Other methods of contact are from 
Action Fraud 115 (0.83%), Self-referral 54 (0.39%) and 3rd Party 78 (0.56%).  
 
The report indicated that 97.07% of ‘Standard’ and 91.23% of ‘Enhanced’ victims were 
contacted in 24 hours. Analysis of causes for failing to make contact were: 

 missing contact information,  
 deemed unsafe to contact for protection of the victim, 
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 inappropriateness to contact.  
Within this report, 87% of victims were happy or very happy with the service offered. 
 
However, we have factual evidence of a handbag theft, the contents of which contained 
money and keys. The theft occurred on the 24 June 2016 and reported the same day using 
the 101 number. The victim was issued a crime number. The only subsequent contact has 
been a letter from Victim Gateway dated 27 June 2016 advising of the support available if 
required. With provision for postal delivery, the letter would have been received on the 28 
June at the earliest although, we have no evidence for the cause of the delay. When the 
victim was asked about her level of satisfaction on a scale of 1 - 10, she stated that there 
had been no satisfaction, as other than the letter, she has had no contact. The Panel must 
therefore question the accuracy of the satisfaction levels reported, as clearly they are not 
a true representation of everyone. 
 
The quarterly Report we saw, detailed the contact and outcome of victims who had been 
subjected to the more serious crime and they were very thorough. We seek reassurance 
that the lower level crimes are also being followed up to seek satisfaction and recommend 
the content of the Quarterly Reporting is reviewed to include more information covering 
this area. 
 
With all cases being referred to the Validation Unit prior to submission to Victim Gateway, 
it is of concern that ‘Missing Contact Information’ is one of the reasons given for failing to 
achieve 100% contact within 24 hours. This referral procedure does have the potential to 
delay the transfer of victim details to Staffordshire Victim Gateway and we pose a question 
on whether such detail is necessary if the call handler gathers all necessary contact 
details?  
 
We are of the opinion, that personal contact is more appropriate than a standard letter 
which can be impersonal, so would be interested to learn the ratio of letter contact to phone 
contact. A phone call costs less than a letter, so if used appropriately, may result in 
improved understanding of the victim expectations and level of satisfaction without added 
cost. If more detail is provided on the ratio of contact, and greater use of the telephone is 
possible, it may improve victim satisfaction. We do accept that telephone contact is more 
time consuming and that SVG may not have the resource for this but feel it might be worth 
exploring. We also accept that the victim preferred method of contact must be observed, 
so telephone contact could be encouraged during initial contact if this was a preferred 
option for subsequent follow-up. 
 
We have been provided with copies of the letters sent by SVG (see appendix A) and feel 
these generic with no personalisation to the victim. In both letters, the onus is on the victim 
to make contact or link to the SVG website. 
 
From a public perspective, the victim is expecting resolution from the police force, not a 
third-party partner and it is vital that the perception of ‘passing responsibility’ is not given. 
In our opinion, SVG should be an extension to Staffordshire Police which is reflected in 
their communications. This can be promoted on their website, in their letters and any 
telephone contact. 
 

4. Local Policing Team 
The local policing team are notified of an incident through the Crime Management System 
and email, both of which are transmitted daily to the local policing team. These are viewed 
and followed-up as required within the agreed timescale. Interestingly, it has been known 
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for the local policing team to contact the victim before contact from SVG has been made. 
Incidents ‘Resolution without deployment’ are not sent to the local policing team as due to 
lack of evidence or witnesses, no investigation is possible. 

Conclusions 
As we are concentrating on ‘Low Level Crime’ and victim satisfaction is considered below 
expectation, it is reasonable to arrive at the conclusion that within the THRIVE model, the 
areas impacting victim satisfaction are within the ‘Investigation’ and ‘Expectation’ elements. 
Within the limitations of our Terms of Reference for this report, we determined that 
‘Investigation’ consists of an evaluation of the facts and arriving at a decision to take ‘No 
further action’ and within ‘Expectation, due to poor communication, victims do not always 
understand WHY ‘No Further Action’ is taken. There will be instances when a victim does 
not ACCEPT the ‘No Further Action’ decision and we do not view this as a criticism of the 
police but as a difference of opinion.  
 
Considering all the above, we believe cases most likely to fall into the dissatisfaction 
category are those screened out by the control room and those crimes resolved by 
telephone. When this happens, details are not transmitted to the local policing team for 
follow-up.  
 
Communication is a two-way process and when conducted over the telephone, lacks the 
benefit of visual contact. It is essential therefore that the call handler detects 
disappointment, frustration or mood change in the tone and words of the victim and 
responds appropriately. 
 
It is reassuring that Control Room management has identified this potential weakness 
and are one of the test-bed projects in exploring barriers to effective communication 
during 999 and 101 calls. This project draws on research carried out as part of the Police 
Knowledge Fund Action Learning Plus Project, funded by the College of Policing, Home 
Office and Higher Education Funding Council for England (HEFCE) and supported by the 
PCC and Chief Constable for Staffordshire Police. 
 
Under the heading of ‘Recognising and overcoming barriers to effective communication 
during police calls’, it is undertaken by Dr Alexandra Kent from Keele University. 
The aims and outcomes of the project are to train call handlers as lay-conversation 
analysts so they can: 

a) Predict likely challenges to the smooth and effective management of their calls 
b) Avoid initiating courses of action that are unlikely to lead to a positive outcome 
to the call 
c) React quickly and effectively to callers’ utterances and their implications for the 
progress of the conversation towards successful resolution 

 
Although still on-going, 500 anonymised calls (and 300 associated incident logs) between 
May 2015 and March 2016 have been collected, transcribed and analysed to explore 
current call handling practices. Knowledge exchange workshops have been held with call 
handlers to generate targets for the on-going analysis, feedback of preliminary analytic 
observations, and enable discussions around how they approach the conversation itself 
during their calls. 
The latest phase continues beyond the funded period to: 

a) Deliver targeted training to call handlers to tackle known interactional difficulties 
during call handling 
b) Equip tutors to train new call handlers to pay attention to their conversations 



 

 10 

and understand how they can leverage the basic structure of conversation to help 
them achieve the best outcome to the call 
c) Review existing quality auditing approaches to call handling to embed a focus 
on effective communication throughout the process 
d) Facilitate opportunities for control room staff to conduct research to explore 
emerging questions about their interactional practice 

 

Recommendations. 
There is no doubt that victims considered ‘Vulnerable’ or at ‘Risk’ receive good levels of 
support and we have no evidence to contradict this. We have identified a few areas for 
potential improvement, which could have a positive impact on how the public perceive 
the performance of the police. These are: 
 

1. Improved communications between SVG and the Control Room so that each has 
a better understanding on the status of victim satisfaction. This would further 
enhance the partnership arrangement. 

 
2. With the high control and support for the less experienced call handlers, there may 

be an opportunity to increase the quality assurance process for the more 
experienced staff. 

 
3. Consider ways to reduce the time from initial Control Room contact by the victim, to 

SVG notification for follow-up contact. 
 

4. Consider ways to personalise the two letters sent by SVG which are generic in their 
content and have no reference to the specific crime. In both letters, the onus is on 
the victim to make contact or access the link to the SVG website. 

 
5. Improve the communication to victims of crime where a decision of ‘Resolution 

without deployment’ is taken. This should let the victims know why that decision is 
taken, e.g. “lack of evidence or witness’. Reassurance should be given that the case 
will remain open in the event of further facts/evidence becoming available. 

 
6. More robust and detailed reporting from SVG highlighting the method of contact, 

timings and evidence of victim satisfaction levels. Ideally, the report would detail 
contact from each CAB office to allow full scrutiny of each. Should this prove 
impractical, periodic ‘deep dive’ dip sampling could be considered for reassurance 
of contract adherence. 

 
7. The Control Room continues to support the project ‘Recognising and overcoming 

barriers to effective communication during police calls’ and ensures successful 
implementation and continual monitoring of performance.  
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Appendix A 
 
Letters from Staffordshire Victim Gateway 
 

Letter 1 
 
 
 
 
 
 
 
 
 

1 
 

 
 
Dear 
 
Welcome to Staffordshire Victim Gateway.  We are writing to you following your recent report to 
Staffordshire Police.  Staffordshire Victim Gateway provides advice, information and support to victims of 
crime and so Staffordshire Police have passed your details to us. 
 
Please find below some information which may be useful to you including details of the Victim’s Code which 
explains the rights of victims of crime.  You can also find this information on our webpage 
http://www.staffsvictimsgateway.org.uk 
 
We understand that being a victim of crime can be a difficult and often distressing experience that can leave 
you feeling angry, afraid or just unsure of what to do next. We are delighted to be able to offer a brand new 
service to all victims of crime in Staffordshire, which can provide advice, information and support, even if you 
haven’t reported the crime to the police. We want to support you to get back in control of your life as quickly 
as possible so you can move on from the experience.  
 
Our advice and information covers a wide range of issues such as claiming compensation, dealing with the 
financial impacts of a crime, helping with insurance problems or how it may have affected your benefits, or 
job. All of our advice is confidential and free. 
 
If you contact us one of the gateway staff will ask you for a few details about yourself and about what 
happened and how the crime is affecting you.  It is very useful if you can tell us your crime reference number. 
We can then give you advice or information to answer any immediate questions you may have. If you need 
support, or just someone to talk to we can refer you to one of our own Support Workers. In some cases there 
may be other organisations who are better placed to help you and, if so, we can introduce you to them if you 
want us to. 
 
If you feel that you would like to talk to someone about what has happened to you to receive support, advice or 
information ring us or email us at the address below: 
 

Email: help@staffsvictimsgateway.org.uk  
Tel: 0330 0881 339 
 

Our Opening Hours: 

 

Monday to Thursday   9.30 am – 7.30pm 
Friday          9.30am– 4.30pm 
Saturday, Sunday and Bank Holidays 10am – 3pm 
 

 

 

 

 

 

 

 

Important information for you now: 
There are a range of services available to victims of crime. Whether or not you want a service from the 
Gateway Team we do want to inform you of some of the options that are available to victims of crime: 
 

Victims' Personal Statement (VPS) 

If the person who committed the crime against you is caught, prosecuted and convicted you may be entitled to 
prepare a Victims Personal Statement (VPS), depending on the crime.  The statement can be read to the court 
to illustrate the impact that this crime has had on you. This may help the court when it is considering the 
sentence to give the offender. If you would like to know more about this, or you want help to prepare a VPS 
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Letter 2 
 

1 
 

 
 
 
 
Dear 
 
Further to our telephone conversation, please find below some information which may be useful to you including 
details of the Victim’s Code which explains the rights of victims of crime.  You can also find this information on our 
webpage http://www.staffsvictimsgateway.org.uk 
 
We understand that being a victim of crime can be a difficult and often distressing experience that can leave you 
feeling angry, afraid or just unsure of what to do next. We are delighted to be able to offer a brand new service to all 
victims of crime in Staffordshire, which can provide advice, information and support, even if you haven’t reported the 
crime to the police. We want to support you to get back in control of your life as quickly as possible so you can move 
on from the experience.  
 
Our advice and information covers a wide range of issues such as claiming compensation, dealing with the financial 
impacts of a crime, helping with insurance problems or how it may have affected your benefits, or job. All of our 
advice is confidential and free. 
 
If you need to get back in touch with it is very useful if you can tell us your crime reference number.  We can then 
give you advice or information to answer any immediate questions you may have. If you need support, or just 
someone to talk to we can refer you to one of our own Support Workers. In some cases there may be other 
organisations who are better placed to help you and, if so, we can introduce you to them if you want us to. 
 
If you feel that you would like to talk to someone about what has happened to you to receive support, advice or 
information ring us or email us at the address below: 
 
Email: help@staffsvictimsgateway.org.uk  

Tel: 0330 0881 339 

 

Our opening hours: 

 

Monday to Thursday      9.30am – 7.30pm 
Friday 9.30am – 4.30pm 
Saturday, Sunday and Bank Holidays 10am – 3pm 

 

 

 

 

 

 

 

Important information for you now: 
There are a range of services available to victims of crime. Whether or not you want a service from the Gateway Team 
we do want to inform you of some of the options that are available to victims of crime: 
 
Victims' Personal Statement (VPS) 

If the person who committed the crime against you is caught, prosecuted and convicted you may be entitled to prepare 
a Victims Personal Statement (VPS), depending on the crime.  The statement can be read to the court to illustrate the 
impact that this crime has had on you. This may help the court when it is considering the sentence to give the offender. 
If you would like to know more about this, or you want help to prepare a VPS you should speak to your Victim 
Liaison Officer at the Police. 
You can find more information about Victims Personal Statements from 
https://www.gov.uk/government/publications/victim-personal-statement 
 

Criminal Injuries Compensation 


